
1)Y BAN NHAN DAN 
HUYtN BINH LIEU 

S6:4  g g  /KH- UBND 

CONG HOA XA HQI CHU NGHIA VItT NAM 
DOc lap — Tu. do — Hanh phtic 

Binh Lieu, ngay 15 thong 02 nom 2016 

KE HOACH 
TriL khai thyc hien WO quy tac trng xti. "Nu mei Ha Long" 

Thgc hien Quy6t dinh so 3147/QD-UBND ngay 20/10/2015 cila Uy ban nhan 
dan tinh ve viec ban hanh B6 Quy tac frng xir "Ni cueri Ha Long" (Co Quyet clinh va 
Bo Quy tac ung xer, Phu lyc chi tiet Quy tac guz kern theo); trien khai thgc hien Ke 
hoach so 7494/1(H-UBND ngay 07/12/2015 dm Uy ban nhan dan Tinh ve viec trien 
khai thgc hien B6 quy tac frng xu "MI mai Ha Long"; 

TriL,khai nhiem vu phat trim du lich va 	nhiem vg cong tac 	Tinh 
nom 2016, Uy ban nhan dan huyen Binh Lieu xay clgng ke hoach trien khai thgc hien 
B6 quy tac ung xir "Ng cued Ha Long" tren dia ban huyen nhu sau: 

I. Mi.JC DICH, YEU CAU 
1. B6 quy tac dng xd "Ni cuai Ha Long" (sau day ggi tat la BO quy tac) dugc 

thgc hien thuong xuyen, lau dai va lien tpc, la cam nang hugng dan each i:mg xu dm 
d6i ngii can bO, cong chirc, vien chirc va nguai lao clOng lam viec trong cac ca quan 
nha funk, dac biet la cac ca quan co lien quan den boat dOng du lich; d6i ngii lao 
dOng cua cac dan vi, ca soy doanh nghiep boat d6ng kinh doanh du lich va cac Bich vg 
du lich, ngtrai dan dia phuang song va lam viec ten dia ban huyen Binh Lieu, du 
khach den tham quan, luu trd tai huyen Binh Lieu nham tao chuyen bien trong nh4n 
thirc, xay dung hinh anh va,thucmg hieu du lich Binh Lieu not rieng, tinh Quang Ninh 
not Chung troy thanh diem den an town, than thien va men khach. 

2. BO quy tac,  cluvc tuyen truyen va chirc thgc hien tren pham vi town huyen 
vOi sg trien khai dung bo cua Uy ban nhan dan cac xa, thi tran, cac co quan, ban 
nganh, mat tran, hOi down the, tnrong hoc, lire luvng vu trang nhan dan va cac doanh 
nghiep hoat dOng kinh doanh dich vu du lich. 

3. Cong tac tuyen truyL va to 	trim khai clugc thgc hien dugi nhiL hinh 
ild te da 	phd hop vai tinh chat cong viec, pham vi quan 13% cda cac ca quan ban 

nganh, cac dia phucmg, cac don vi co lien quan den boat dOng du lich va cac to chdc, 
ca nhan hog dOng kinh doanh du lich ten dia ban huyen. 

GIAN: Thgc hien trong giai clop 2016-2020 
III. NOI DUNG NHIEM VI) 

1. Tuyen truyen BO quy tac rOng raj teen cac phtrung tien thong tin clqi 
chting 

- Thad gian: thugng xuyen, trong nom 2016 
- N6i dung: Tuyen truyen not dung B6 quy tac tren cac phucmg tien thong tin 

dai chdng trong va ngoai huyen, tren cong thong tin dien tir huyen, Dai phat thanh 



truyen hinh huyen, ten trang mang x'a h6i, website cua cac co quan, doanh nghiep 
kinh doanh du lich ten dia ban huyen; lAp cac chuyen trang, chuyen myc ve 136 quy 
tac ten cac phuang tien thong tin dai chung. 

2. Tuyen truyen va to chirc phat Ong cong diing dan ctr, cac 	kinh 
doanh du lich, dich vu va tham gia thyc hien BO quy tac 

- Thai gian: bat dAu to q4 1/2016 

- N6i dung: To chirc tuyen truyen va van Ong cong Ong dan cu, cac to chirc 
doan the thgc hien B6 quy tac. Dua not dung BO quy tac irng xir vao chuang 

trinh sinh hoat chi b6, cac cu6c hop to khu pho, them ban, cac buoi sinh hoat thuOn* 
kS,  cua cac to chirc doan the vai cac hinh thuc phir hop. PHI buy vai trO cila,cac to 
chirc hOi, doan the tai cac dia phuang de van Ong nhan dan huong 	to chirc 
chtrang trinh phat Ong thuc hien B6 quy tac; To chirc tuyen truyen va phat dOng 
trien khai thuc hien not dung BO quy tac tai cac Ca sa kinh doanh (Lich vu du lich ten 
dia ban huyen. 

3. Hinh anh h6a not dung trong BO quy tac 
- Thai gian: Trong quy 11/2016 

- N6i dun*: Tren ca sa not dung dm B6quy tac, hinh anh hoa mot so n6i dung 
vai hinh thirc Bien hieu, hinh anh truc quan...de gan vai tai cac diem du lich, nai cong 
cong de huan* dAn khach du lich, cong &rig dan cu thuc hien cac quy dinh; To chirc 
san xuat va gan, lap cac bien hieu, hinh anh truc quan do maket cua Sa Van h6a The 
thao va Du Lich xay dung. 

4. Tuyen truyen an phAm, lap dyng cac bien qufing ba ye BO quy tac 
- Thai gian: Trong quy 111/2016 

- N6i dung: Thgc hien tuyen truyen cac an phAm quang LA. ve B6 quy tac nhu 
tap gap, pano, dp phich, khau hieu tuyen truyen, video clip... Cong tac nay dugc thuc 
hien theo huang gan viec quang ba, tuyen truyen trong cac tai lieu quang ba hien c6 
hoAc lam mai cac tai lieu, ghi not dung B6 quy tac tai cac khach san, nha hang, ca sa 
dich vu, cac phuang tien van chuyen du lich de tuyen truyen den du khach, nhan vien 
trong nganh du lich. 

Thgc hien lap dung cac bien quang ba, khau hieu tuyen truyen tai cac diem du 
lich, chg, trung tarn mua sam va nai cong cong tren dia ban huyen. Cong tac nay thuc 
hien theo huang,ket hop not dung dm 	quy tac 	quy dm diem du lich, chg, 
trung tam mua sam va nai ding cong nham tang cu&ng hieu qua tier) can dm B6 quy 
tac Oi vai du khach va nguoi dan dia phuang. 

5. Ltra chyn don vi tieu bieu trien khai thtrc hien not dung BO quy the 
- Theri gian: Trong nam 2016 

N6i dung: Lua ch9n mot so ca sa kinh doanh du lich, khu ,dan cu tieu bieu 
lam dien hinh mau trong viec thuc hien B6 quy tac. Tren co so. ket qua thuc hien, 
nhan Ong mo hinh, each lam. 

6. Gfin WO quy tac voi "Phong trao than dan doan ket xay dyng doi song 
van hoa" 
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- Thai gian: Thvc hien thuang xuyen, bat au tir nam 2016 

- N6i dung: Teen ca sb tieu chi danh gia cua B6 Van h6a The thao va Du lich 
ve Phong trao town dan down ket xay dirrng dai song van hoa, Ban chi dp Phong trao 
town dan clown ket xay dung dai song van Ma huy'n gan tieu chi dm Bo quy tac trong 
vie'c tuyen truyen thvc hien xet ch9n khu pho, thon ban va gia dinh van hoa. 

7. Phil Wen, yeu cau cac 	quan quart ly nha nir&c, cac don vi lien quan 
thtrc hien BO quy tac 

- Thai gian thvc 	thuang xuyen, tir q4 I /2016 
- N6i dung: T6 chic ph6 bin va yeu cau cac can b6 cong chic, , vien chic 

nghiem 	thvc hien Bo quy tac, 	bit la can b6 lien quan trvc tiep den cong tac 
quan I)",  du lich, plipc vu khach du lich. 

8. Gan not dung BO quy tic vao chwang trinh hoc tap cira h9c sinh 
- Thai gian: Thuang xuyen, bat &Au to nam 2016 

- N6i dung: Tuyen truy&I B6 quy tac tbi cac cap truang h9c, trung tam giao 
dvc thuang xuyen, truang Pho thong dan t6c not trd ten dia ban huye'n; Thvc hien 
gan not dung dm B6 quy tac vao chucmg trinh h9c cua h9c sinh, cac buoi ngo4i kh6a, 
bien sop thanh bai giang gan trtrc ti6p vao not dung mon h9c giao dvc cong dan. 

9. To chin tap huan ve kien fink van hoa thrg xir 
- Thai gian thvc hien: Thuang xuyen, bat ddu tir nam 2016 
- N6i dung: Dinh kS/ hang nam, to chic tap hudn ye van hoa dng xir cho can 

b6, cong chic, vien chic va nhan vien 	ca quan quan nha nubs, dun vi co cong 
vi'ec quan trvc tiep vbi nguai dan va khach du lich. 

10. To chirc ton vinh, phe phan, kiem diem cac to chirc, ca nhan trong viec 
thkrc hien BO quy Vac 

- Thai gian thvc hien: Thuang xuyen, bat dau to qu)',  IV/2016. 
- N6i dung: Dinh kSi hang nam ho4c d'6t xudt, to chic ton vinh cac to chic, ca 

nhan lam tot, c6 nhfing sang kien, giai phap d6c ciao trong vie'c thvc hien B6 quy tac, 
phe phan kiem diem cac to chirc, ca nhan lam anh huong den hinh Ph, thuang hieu 
du lich Binh Lieu. Vic ton vinh hoc phe phan dugc cong bo cong khai teen cac 
phucmg tien thong tin dai chung. 

III. KINH PHI THVC HIEN 
- Pik:mg Van boa va Thong tin tri& khai bang ngu6n kinh phi sir nghiep phat 

trie'n du lich duvc cap hang nam; 

- Cac ca quan, don vi to chirc tri& khai thvc hien bang ngu6n kinh phi to can 
doi cua dan vi. Trong truang h9p can thiet, neu kh6ng co nguon kinh phi thvc hien, 
bao cao Uy ban nhan dan huye'n xet quy'et dinh cu the tong chuung trinh, nhiem vv. 

IV. TO CHeC THI1C HIEN 
1. Pining Van hoa va Thong tin 

- Uy ban nhan dan huy"en giao Phong Van hoa va Thong tin la ca quan thuang 
truc, tham muu Ke ho4ch trien khai thvc 	B6 Quy tac dng xd "Ni cuai Ha Long" 
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tren dia ban huyft de xuit giao nhiem vu cho cac phong, ban, nganh trong viec tri&-1 
khai cac not dung lien quan khi co chi dao cua cap tren. 

- Chu tri pho'i hop vai cac dan vi lien quan Tay mph hoat dOng thong tin, 
tuyen truyLl B6 Quy tac ung xir sau ring tai cac ca quan, dan vi, cac doanh nghi0 
kinh doanh du lich, dich vu va Ong Ong dan cu dia phtrang; Phoi hop vai Dai 
Truy&I thanh - Truyk hinh xay dgng chuyen de quang bd, tuyen truyen ve y nghia, 
not dung dm B6 Quy tac. 

- Tham muu cho UBND hu)* 	
f 

ban hanh cac pharn tuyen truytn quang 1?a 
du lich Binh Lieu gan vai not dung dm B6 Quy tac dng xir "Ny cued Ha Long"; Lap 
Ong cac bi& quang 135., khau hieu tuyen truyen tai cac di6m du lich, cac di tich va 
cac di6'm tham quan tip trung &rig khach du lich. 

- To chdc cac lop tip huan ve van Ma dng xd, nang cao ngh4 vu gan vai cac 
not dung dia. Bo Quy tac cho Oi ngu lao Ong lam vi& trong nganh du lich. 

Chu tri phoi hop vai cac phong, ban, nganh lien quan dinh IcS7 hang nam hoic 
d6t xuat danh gia ket qua trie'n khai tuyen truyen va thgc hieu B6 Quy tac teen dia ban 

2. Phong Tai chinh - Ke hoach huy0: Tham muu bo tri ngan sach cho cac 
boat d6ng trien khai B6 quy tac trong nguon von sir nghi0 phat tri6n du lich cua 
huy0. 

3. Dai Truyen thanh - Truyen hinh huy0 

- Thgc hieu tuyen truy&I B6 quy tac, vi6t cac tin, bai tuyen truysit phi!) bin not 
dung B6 Quy tac clang tai tren Cong thong tin din tir thanh phan hu3*, Dai truyen hinh 
va he thong truyen thanh ca 

- Lap chuyen trang, chuyen myc de thuong xuyen ton vinh, phe phan cac to 
chdc, ca nhan trong viec thgc h*. B6 Quy tac ten dia ban huy0. 

4. Phong Lao dOng, Thwrng binh va Xa hOi huy0: Phoi h9p vai cac don vi 
lien quanto chitc cac lop dao tao, day nghe gan not dung giang day vai not dung cua 
B6 Quy tac img xir "Nu cuai Ha Long". 

, 	5. Phong Giao dvc va Dao tao: Huang dAn cac truing h9c ten dia. ban huysil 
gan not dung BO Quy tac vao chucmg trinh giang day cda gido vien, chucmg trinh 
hoc, hog Ong cua h9c sinh. 
, 	 ri vii cac truing THCS, THPT tren dia ban huy' dua not dung dm B6 Quy 

tac,  vao not dung mon h9c Gido dyc c6ng din, float d'6ng ngoai kh6a de gido dyc to 
the he hoc sinh. 

6. to 
Kinh to Ha tang: Phoi hop tuyen truyen, yin Ong cac doanh 

ngh4, to,  chc, ca. nhan hoat Ong kinh doanh dich vu du lich - thuang mai thgc h*-1 
B6 Quy tac dng xu "Ny cuai Ha Long". 

7. Phong NOi vu: Gan visc trie'n khai b6 Quy tac dng xir vao cac phong trao thi 
dua hang nam va dua not dung vao,tieu chi thi dua hang nam cda cac ca quan, dan vi 
doan the de danh gia chat luvng cuoi nam. 

8. Mat tr:an to quit va cac doan the: Tuyen,truy'L, yin Ong doan vien, h6i 
vien thu6c cac tang lap nhan din thgc hi'0 B6 quy tac. Cu th6 h6a not dung bang cac 
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TM. UY BAN NHAN DAN 
CHU TICH 

U TICH 

hinh thirc phu hyp co hi'41 qua vao cac phong trao, hoat &ling cua to chire, doan the 
de b6 quy tac img xir thvc sir di vao cu6c song cua cac tang lap nhan dan tren dia ban 
huy0. 

9. Cac phong, ban, nganh, don vi c6 lien quan: Tri6'n khai thgc hieu B6 Quy 
tac img xir tai ,cac can b6, cong chirc, vien chirc, nhan vien 	dan vi minh, 	not 
dung BO quy tac ved cac tieu chi danh gia, xep loci can b6 cong chirc, vien chirc hang 
nam. 

10. Uy ban nhan din cac xa, thi trAn 
- T6 chirc tuyen truy'en B6 Quy tac ten he th6ng truy&I thanh xa, thi trAn; trim 

khai tai tirng khu pho, thon ban, van dOng ngtr6i dan thuc hi"0 thi dua trong vi& thtrc 
hi4i B6 Quy tac. 

- Gan not dung po Quy tac vao cac tieu chi xay dung nong thon mai va phong 
trap Toan dan doan ket xay dtmg d6i song van Ma, cac cu6c thi, h6i dign, cac phong 
trao tai clia phuang. 

- Dinh kST danh gia ke't qua trim khai thtrc hieu tai cac xa, thi trap; ton vinh va 
phe phan cac to chirc, ca nhan ten dia ban trong vi& thtrc hieu B6 Quy tac. 

11. Cac doanh nghiep, co.  kinh doanh du lich, dich vu tren dia bin huyen 
- TriL khai,  B6 Quy tac tai can b6, nhan vien 	cac cu so. doanh ngh4 du 

lich, thtre 	nham nang cao chat luting dich vu, van Ma img xir trong giao tiep vai 
khach du lich, gOp phan xay dyng hinh anh, thucmg hieu cua doanh nghiep. Dong th6i, 
gop phan xay dung hinh anh du lich Binh Lieu, tao an tugng tot Op vai khach du lich, 
gOp phan day manh phat trien du lich cua hu)*1. 

Uy ban nhan dan hu)*1 giao ph6ng Van h6a va Th6ng tin don d6c, tong hop bao 
cao,theo quy dinh. Trong qua trinh thtrc 	neu co vtrang mac, cac dan vi bao cao 
ye Uy ban nhan dan huy'n (qua Phong Van hoa va Th6ng tin) de kip th6i giai quyet./. 4v 

Noi nqn: 
- So.  Van hoa, TTDL (bao cao); 
- TT Huyen uy, HDND (bao cao); 
- Chu tich, PhO Chti tich UBND; 
- Cac co quan, doan the, LLVT tren dia ban; 
- Cac phong, ban, don vi trirc thu0c; 
- Cty TMDV Binh Lieu, Cty CPDTXD Nam K5/; 
- UBND cac xa, thi trAn; 
- IAru. 
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Ifit BAN NHAN DAN 
TiNH QUANG NINH 
So: py7/QD-UBND 	Quang Ninh, ngay ote thcing 10 nom 2015 

NgUdi 14: Uy ban 
Nhan dan tinh 
Quang Ninh 
Email: 
vpubnd@quangn  
inh.gov.vn  
Ca quan: Tinh 
Quing Ninh 
Thai gian 14: 
28.10.2015 
14:57:55 +07:00 

QUYET DINH 
Ve vi0 ban Unit BO Quy ta'c 	"Nu etroi Ha Long" 

LiY BAN NHAN DAN TENTH QUANG NINH 

1:IY BAN NHAN DAN 
"INN QUANG 

Can cir Luat to chirc HDND Va UBND ngay 26/1 1 /2003; 
, Can cir 	quy6t ,s6 92/NQ - CP ngay 08/12/2014 	Chinh 	nghi quyet mock so giai phap day mph phat triers du lich Viet Nam trong tiled k' mot 

Can cir Ke hogch so 1906/KH - UBND ngay 13/4/2015 ctia U ban nhan dan tinh trien khai thtrc hien Nghi guy& so 92/NQ 	
y 

- CP ngay 08/1 4 Chinh 	ve mot so giai phap day mph phat trien du lich Viet Nam
2/201  
trong cua ky 	 thoi m&i; 	hoach so 3642/KH - UBND ngay 24/6/2015 dm Uy ban nhan dan tinh ye xay dung thtrung hieu tinh Quang Ninh giai don 2015 - 2020; 

Xet cle nghi cua Giam do'c So Van h6a, The thao va Du lich, 

QUYET DINH: 
Dieu I: 

Ban hanh kem theo Quyet Binh nay BO Quy tdc irng xir " Ng cue
.  H4 Long". 	 i  

Dieu 2: Quyet dinh nay c6 hieu luc ke tir ngay 
Dieu 3: 

Cac Ong, ba: Chanh Van phOng Uy ban nhan dan Tinh, Giam SO. 
 Van hoa, The thao va Du lich, Thu truOng cac sa, nganh, CHI tich Oy ban 

nhan dan cac huyen, thi 	
thanh phO thuOc Tinh, Hiep hOi du lich Quang Ninh, 

cac doanh nghiep du lich, cac to chirc, ca nhan c6 lien quan chiu track nhiem t 
hanh Quyet dinh nay./ 	 hi ..V 

- CT, cac PCT 	cao); 
- TTTU, HDND tinh (bao cat)) 
- CT, Cac PCT (bac cao) 
- Nhtr Dieu 2 (thtre 
- Ban TG Tinh Uy; 
- Ban VHXH HDND Tinh; 
- Cat; TO chile doan the, chinh tri, 

Xff hOi ( phOi hop); 
- Bac QN, Dal PTTH Tinh, 
Cong TTDT tinh (dam tin); 

- VO,V1, DL1-2, TH1; 
Ltru: VT, DL1 	LN.20 QD15.12 

  

TM.Uy BAN NHAN DAN 
KT.CHU TICH 

P1145 CHU TICH 

  

  

Vu Thi Thu Thiiy 

CONG HOA XA HOT CHID NGHIA VItT NAM 
D(ic h)p - Tv do - Hqnh phtic 



- &rang rau thkrc hien va van Ong nhan dan thkrc hien tot chil twang, 
chinh sach, phap luat cua Dang va,Nha nuot, quy dinh ctia chinh quyen 
dia phixung. 	sp. giam sat dm to chin Dang, chinh quyen, doan the va 
nhan dan nai cu.  tru. Tham gia sinh hoat To dan pho nai cu tru. 

Khong nen: 

Khong hich dich, sach nhieu, tri hoan, cham tr& gay kho khan, phin ha 
khi thkrc hien nhiem vv. 

Khong duce tir chei cac yeu cAu thing phap luat cua ngtrai can dugc gidi 
quyk phit hop vai chirc trach, nhiem vv dirge giao. 

Khong lam mat, hu h6ng hoac lam sai lech he sa, tai lieu lien quan den 
yeu cau cua ca quan, don vi, to chirc va cong dan khi dugc giao nhiem vu 
giai quyet. 

Khong moe ngoac, thong gong, tie)) tay lam trai cac quy dinh de vu 191. 
KhOng virt rac, khac nhe bira bai. 

Khong tra lad "toi khong bik", "khong phai viec ctla tor ma phai có trach 
nhiem htrOng clAn cong dan den Be phan "met dm" hoac ngtroi CO trach 
nhiem giai guy& cong viec. 

KhOng not chuyen dien thoqi qua lau khi tiep cong dan. 

Khong dugc g9i "trong khong" ten hoac ho va ten ma khong kern 
"Ong/IDA/bac/ern..." va phai them tir "Mae. 

Khong nhan qua, tMn cad cong dan (ngoai khoan phi, le phi co chirng tir 
theo quy dinh). 

Khong an qua, banh keo, khOng nhai keo cao su, ueng rugu, bia, but thu6c 
la hok cac chAt kich thich khac trong gia lam viec. 
Kt-long to tieng, hach dich, khong not tic hok CO thai de cpc 	gay 
cang thing, birc xuc cho cong dan. 

Khong d6 ngtroi than trong gia dinh lgi dung vi tri cong tic cua minh de 
lam trai cac quy dinh cua phap luat. 

IL Quy tic (nig xii.cila doanh nghi0 du lich 

1. Ve trang phic: 

Mk trang phic lich skr, g9n gang, sach se, phis hap voi cong viec. 

Khuyen khich co deng phpc rieng doi voi tirng don vi; trang phpc tniyen 
thong dan tee trong met so dich vu phpc vu khach du lich; deo the chin 
danh va the hanh nghe khi lam viec. 

2. Tham gia bao ve mai truing 
Nen: 

- Ong ho phat trie'n du lich hai hoa 	bad ve mei trtrang. 
- Huang dan khach khong xa rac btra bai va b6 rac vao thimg, phan loaf rac 

theo quy dinh. 
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UY BAN NHAN DAN 	CONG HOA. XA HQ! CHU NGHIA VICT NAM 
TINH QUANG NINH 	 DOc lap - Tu• do - Hph phut 

BO QUY TAC UNG X11''" NV CUIJI H.3 LONG" 
(Ban hanh kern theo Quyit dinh so 3147 /QD-UBND 

Ngay 20 thong 10 nom 2015 ci:ia Uy ban nhan dan tinh) 

Chuang I 
QUY TAC CHUNG 

Dieu 1. Khai ni'On 

Bo Quy tae (mg x(r "Ng cued Ha Long" trong hoat clOng du lich tren dia 
ban tinh Quang Ninh la nhang quy dinh chuan nwc dinh htrOng hanh vi, thai d3, 
thoi quen, each thirc irng xir van minh, phi\ hap vei van h6a truyen thong, phong 
tpc tap quan Viet Nam va dia phtrang cho cac to claire, ca nhan hog d3ng trong 
Firth vgc du lich, ngtrai dan va khach du lich khi tham gia cac hog dOng du lich 
tren dja ban tinh Quang Ninh. 

Dieu 2. Muc dich 

1. BO quy t6.c nay dtra ra nhang chuan mkrc ca ban de danh gia, nhan xet 
ve cac hanh vi irng xtr trong hoat dOng du lich, dich vu nham xay dirng va hinh 
thanh thoi quen, hanh vi (mg xta• van minh, thai d3 lich sv, than thien ctia dOi ngu 
can b'Ocong clthc, vien chirc lam viec trong nganh du lich va cac nganh lien 
quan den hog dOng du lich, d3i ngu lao Ong dm cac doanh nghiep hog d3n.g 
kinh doanh dich vu du lich va cac dich vu khac lien quan den du lich, gop phan 
tao an twang dep vo.i du khach khi den voi tinh Quang Ninh. 

2. Nang cao nhan thirc ctia ngtroi dan Quang Ninh va du khach den tham 
quan tai Quang Ninh ye van min.h du lich, t(rng btr6c hinh than.h th6i quen, hanh 
vi irng -xir van minh trong hog clOng du lich, dich vu nhat la khi di du lich hoac 
tham gia cac hoat dOng & noi cong cong trong va ngoai mx6c. 

3. Cung cap cho khach du lich nhang thong tin co ban ve van hoa ung xir 
tai diem den va tuyen truyen, khuyen cao nhfing hanh vi kh3ng phi hop, huang 
den muc tieu lam tot dep hem mai quan he gicra du khach va diem den Quang 
Ninh. 

Dieu 3. Dtii tuvng Ap dung 
1. Cac t6 chirc, ca nhan hog dOng trong linh viic du lich va c6 lien quan 

den du lich ten dia ban tinh Quang Ninh. 
2. NgLrai dan tinh Quang Ninh. 
3. Khach du lich trong nubs va quec to den tham quan, kru tru tai tinh 

Quang Ninh. 

2 



Dieu 4. Pham vi dieu chinh 

Bo Quy tac nay quy dinh ve chua'n invc img xir cua cac to chtic, ca nhan 
host dOng trong linh vtrc du lich va cac nganh lien quan den du lich, ngtrai dan va 
khach du lich khi tham gia vao cac hog dOng du lich tren dia ban tinh Quang Ninh. 

Chuang II 
NOI DUNG UNG Xt.  

Dieu 5. Nguyen tic chung 
13(5 Quy tat Ling xir "Nu cutri Ha Long" trong hog Ong du lich quy dinh 

niuTing hanh vi phO bien can thirc hien, phu hop vdi tang nhom doi Wang ap 
dung tren ca sa cac nguyen tac: 

1. Yeu cAu tac phong, thai dO img xir van minh, lich sir nai cong Ong. 
2. Ton trong str rieng to va quyen 1oi cua ngtrai khac. 
3. Gift gin moi trutrng to nhien, moi truong xa hOi, bao ve cac cong trinh 

cong Ong, cac di tich lich sir, danh lam thang canh. 
4. Hieu Het van Ma, ton trong tin nguang, ton gido, phong tuc, tap quail 

dia phuang. 

Dieu 6. Nhfing quy hie trng xir chung 
1. ChAp hanh chinh sach, phap luat cua Nha nu& COng hOa Xa hOi Chu 

nghia Viet Nam. 

2. Ton trong truyen th6ng van boa, phong tuc tap guar' dia phuang. 
3. Tuan thu cac quy dinh, cac bang chi clan va bien canh bao va bien cam 

tai tirng diem tham quan va nai cong tong. 
4. Co Y thirc gia gin, bao ve cac di tich van hoa va cac cong trinh kiln trfic 

lich 

5. Coy thirc va troth nhiem bao ve moi trueng tv nhien va moi truang xa hOi. 
6. Co thai dO frng xir van minh, lick str. 
7. Coy thirc, trach nhiem giCr.  gin an ninh trot tkr. 
8. CO ciao dim nghe nghiep. 

Dieu 7. Quy tilt ring xir cfia to chirc, ea nhfin hoot d(ing trong Huh yip 
du lich va lien quan den du Itch tren dia ban tinh Quang Ninh. 

1. Quy tac irng xir cila can bO, cong chirc. 
2. Quy tac (mg xir cua doanh nghiep du lich. 
3. Quy tac img xir cua nhan dan va cong dOng dia phuang. 
4. Quy tat img xir cua khach du lich khi den tham quan Quang Ninh.. 

( Nc5i dung chi tilt ctia cac Quy 	Ung xet• "Nu cyroi Ha Long" clugc ban hanh 
tai phy lyc kern theo). 
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Chuang III 
KHAU HItU TUYEN TRUYEN, DANH GIA CAC HANH VI 

Dieu 8. Khan hien tuyen truyen 
Cac .khau hieu dueri day dugc,thOng nit& sir dung a tuyen truyen, tUy 

theo dia dim NIA 	mac dich tuyen truyen, cac dan vi ch9n trien khai tuyen truyen 
co deng trtyc quan cac khau hieu sau: 

1. Giao tiep, irng xir van minh la ton tr9ng ban than va m9i ngtthi. 
2. Giix gin ye sinh nai a, nai cong cong. 
3. Xe'p hang la van minh. 
4. Bo rac citing nai quy Binh. 
5. Noi l'eri hay, dr chi dep. 
6. Noi khong voi deo bam, cheo keo khach du lich. 
7. Giit gin va bac) ve cac di tich van hoa, lich sir la trach nhiem cua mc3i 

ngtrai dan va du khach. 
8. Hay hanh long de xay dung tinh Quang Ninh xanh sach - dep - van minh. 
9. Lung xir dimg muc, thai TO than thien, tinh than tan tuy. 
10. M8i ngtroi dan Quang Ni.nh la met huong dan vien du lich. 
11. Xay dung Quang Ninh la nai can an va nai ding song. 

Dieu 9. Nhi:in xet, clanh gia cac hanh vi 	xir 
1. Nhfing chuan nacre ca ban clugc a cap trong be quy tac nay la can cu' 

de dan.h gia, nhan xet ye cac hanh vi tang xir cua khach du lich, doanh nghiep du 
lich, cong (long dan c.r dia *rang, can be cong chirc có lien quan den hoat 
Ong du lich, dich vu tren dia ban tinh. 

2. Hang nam, So Van hoa, The thao va Du lich chit tri, ph9i h9p ding Uy ban 
nhan dan cac huyen, thi xa, thanh phi!) va cac ca quan có lien quan to chirc danh 
gia, nhan xet, binh chcin viec that hien B9 Quy tic Ung xir "Nu mei Ha Long" ctia 
cac to chirc, ca nhan. Ton vinh cac to chirc, ca nhan lain tot, phe phan cac to chirc, 
ca nhan lam anh twang den hinh anh, thuong hieu du lich Quang Ninh. 

Chtrong Iv 
TO CHI'XC THVC H.ICN 

Dieu 10. Trien khai tuyen truyen va to cht'rc thtyc hien 
1. So' Van Ma., The thao va Du lich chiu tthch nhiem: 

1.1. Chit tri tham mtru giiip US/ ban nhan dan tinh to chirc trien khai, kiern 
tra, giant sat va tong hap bao cao tinh hinh that hien BO Quy tac tren dia ban tinh. 

1.2. Xay dung ke hoach, to trinh, thoi gian va cac bu6c cong viec trier' 
khai that hien B9 quy tac. 

1.3. Thuc hien hinh anh hoa cac not dung tai phu lac ciia B9 Quy tac du&i 
hinh thirc tap gap, dp phich, cam nang du Lich... de trien khai tuyen truyen. 
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TM. UY BAN NHAN DAN 
KT. CHU TTCH 
PHO CHU TICH 

Vu Thi Thu Thfiy 

1.4. Da dang hoa cong tac tuyen truyen, phi.; bien BO Quy tac qua nhieu 
hinh thirc: mang xa hOi, phim, anh, cac hoat dOng van hem..., dam bao phit h9p 
vai thkrc to va loai hinh. 

2. Cac so; ban, nganh, dia phtmg, cac to chirc chinh tri xa hOi ten dia 
ban tinh,  can cur chirc nang, nhiem V1.1 	chirc pho bien, trien khai va tuyen 
truyen bang nhieu hinh tht"rc de trien khai có hien qua viec thkrc hien BO Quy tac. 
Dinh kS/ hang qu5r, bao cao ket qua thgc hien -ye So Van hoa, The thao va Du 
lich de tong hop bao cao Uy ban nhan dan tinh. 

3. SO Thong tin va Truyen thOng huong an, don doe cac ca quan truyen 
thong, bao chi hoat dOng ten dia ban tinh tang ctrong tuyen truyen not dung,. 
tinh hinh va ket qua to chirc thgc hien BO Quy tac Ong xi!.  "Ni cuoi Ha Long" 
teen cac phtrang tien thOng tin dai chang. 

4. Dai Phat thanh truyen hinh Tinh, Bao Quang Ninh chit tri, 	hap vai SO Van hoa, The thao va Du lich lap cac chuyen 	chuyen a tuyen truyen, 
giati thieu, ton vinh, phe phan cac to chirc, ca nhan trong viec thkrc hien BO Quy 
tac img xir "Ni cueri Ha Long". 

Dieu 11. ThIrc hilen Bo Quy tic 
1. Ctic to chlk, ca ratan hoat dOng trong linh vuc du lich, Uy ban nhan dan 

cac huyen, thi xa, thanh pho va cac nganh lien quan den du lich tren dia ban tinh 
Quin Ninh trien khai thgc hien BO Quy tac nay trong toan the can bO, nhan 
vien, ngtr6i lao dOng cila don vi. 

2. Ngutri dan tinh Quang Ninh thgc hien BO Quy tac a tirng haft hinh 
thanh thoi quen, hanh vi Ong xir van minh trong cuOc song va hoat dOng du lich, 
qua do nang cao hinh anh tot dep dm con ngoai Quang Ninh khi di du 

WI hoac 
thain gia cac hoat dOng o nai cong cong trong va ngoai ntro.c. 

3. Khach du lich trong va ngoai nu& thkrc hien BO Quy tac de di'eu chinh 
n.htIng hinh vi Ichong phil hap, huong den mnc tieu lam tot dep hcin moi quan he 
giira du khach va diem den Quang Ninh. 

Dieu 12. Dieu chinh, b6 sung ni)i dung BO Quy tic 
Trong qua trinh thgc hien, neu co phat sinh vuong mac hoac có nhimgnOi 

dung chtra phit hap thkrc te, de nghi,cac to auk, dcm vi, ca nhan phan anh ve So Van hoa, The thao va Du lich de tong hop, bao cao US,  ban . nhan dan tinh xem xet sfra doi, bo sung phii 1191).4- 

5 



Phu luc 

NOI DUNG CHI TIET 
Y TAC LING Xi).  "NU CVO! HA LONG" 

theo Qv -it dinh so 3147/QD-UBND ngay 20/10/2015 
ceia Uy ban nhan dan tinh Qua ng Ninh) 

I. Quy Vic ring xir can can b(), cong chin 

1. Thyc hien nghiem cac quy dinh tai van ban Luat s6 22/2008/QH12 
Luat can b6, cong chirc ngay 13 thang 11 nam 2008 va cac quy tac img xir cua cac b'6, nganh có lien quan da &roc ban hanh. 

2. Ve trang phyc: mac trang phuc diing quy dinh chung va quy dinh cua 
tirng nganh, link vtrc. Can bO, cong chirc deo the ten theo quy dinh. 

3. V'e thai (1(5 lam viec, giao tie]) khi thi hanh cong vu: 
Nen: 

- Chap hanh nghiem tuc cac chi dao, menh lenh, huorng dan, nhiem vu duoc 
phan ding. Thyc hien ding chirc trach, nhiem vu guyen han theo quy 
dinh. 

- Ton tong, giiip do, bao ve uy tin, danh du cua ding nghiep. 

- Cong tam, tan tyy, nhanh chong, chinh xac khi thi hanh cong 

- Mau hieu, chia se va thao g6 nhirrig kilo khan, wrong mac dm cong dan. 
- Ton tong, Lang nghe va tiep thu y kien don gop cua cong dan. 

- Luon vui ye, nha nhan, tan tinh, lich sy, giai guy& cac yeu cau cua cong 
dan theo diing quy dinh cua phdp luat. 

- Khi tie)) cong dan, phai chu d6ng chao cong dan va có thai d6 nha nhan, 
lich sy. 

- Kien nhgn giai thich, htrang dan cho cong dan bang tir net de hieu, dirt 
khoat, to tin ye cac quy dinh lien quan den giai quyet cong viec. 

- Trong khi thi hanh cong vu, net] de cac cong dan den lam viec phai 66.  doi thi can giai thich ro lyi do, neu có sai sot thi phai xin loi cong dan. 
- CO trach nhiem thong bao cho cong dan bi6t 1-15 ljt do khi cong v* can keo dai qua th&i gian quy dinh. 
- U'u tien giai guy& cac you cau cua cong dan la nguari mang thai, ngueri 

gia, ngtred tan tat, phy nit di kern chat' nho, cac d6i tuong chinh sach. 
- Thyc hien tot d6i song van hoa 	 Xay dung gia dinh van hoa, hanh pik, boa thuan. 



- Guang tau thvc hien va van dOng nhan dan thvc hien tot chu throng, 
chinh sach, phap luat cua Ding va,Nha nuot, quy dinh cua chinh quyen 
dia phuang. Chiu sty giam sat cua to chdc Dang, chinh quyen, doan the va 
nhan dan nai cu trit. Tham gia sinh hoat TO dan pho nai cu trU. 

Khong nen: 

- Khong hach dich, sach nhigu, tri hoan, cham tie, gay kilo khan, phien ha 
khi thvc hien nhiem vu. 

- KhOng duct tir chi cac yeu cau dUng phap luat cua ngu&i can dirgc giai 
quyet phi) hap vai chirc trach, nhiem vu duct giao. 
Khong lam mat, 	hong hoac lam sai lech ho sa, tai lieu lien quan den 
yeu cau cua ca quan, dan vj, to chdc va tong dan khi duac giao nhiem vv 
giai quyet. 

KhOng mot ngoac, thong d6sng, tiep tay lain trai cac quy djnh de vu 
Khong vut rat, khac nho bira 

KhOng tra loi "toi khong biet", "k.hong phai viec cua COP ma phai co trach 
nhiem htrOng clan cong dan den BO phan "mot are hoac ngtroi co trach 
nhiem giai guy& cong viec. 

Khong not chuyen dien thoai qua Mu khi tier) cong dan. 

Khong &lac g9i "trong khong" ten hoac h9 va ten ma khong kem 
"Ong/IDA/bac/ern..." va phai them tir "Mei". 

Khong nhan qua, tien cua cong dan (ngoai khoan phi, le phi co chimg 
theo quy dinh). 	tir 

Khong an qua,banh keo, khong nhai keo cao su, uOng rugu, bia, hUt thuOc 
la hoac cac chat kIch thich khac trong gio• lam viec. 

KhOng to tieng, hach *11, khong not tuc hoac c6 thai do cue can... gay 
tang thAng, but xuc cho cong dan. 

KhOng de nguOi than trong gia dinh lgi dung vi tri cong tac cua m.inh de lam trai cac quy djnh cua phap luat. 

II. Quy ta'c ti.ng xu cua doanh ngh4 du lich 
1. Ve trang phuc: 

- Mac trang phpc lich sir, g9n gang, sach se, phU hap vai cong viec. 
- Khuyen khich co (fang phuc rieng d6i vai tong dan vi; trang phuc truyen 

thOng dan tOc trong 11* so djch vu phuc vu khach du Lich; deo the chirc 
danh va the hanh nghe khi lam viec. 

2. Tham gia bao ve moi truong 
Nen: 

- Ong hO phat trien du lich hai hoc vai bao ve mai trueyng. 

- Huang an khach khong xd rac !Dim bai va b6 rat vao thong, phan loci rat 
theo quy dinh. 

2 



Khuyen khich va huong dAn khach tham gia bao ve moi truOng to nhien. 
Chi to chirc thaw quan du lich khi da có tuyen ,diem 	thA cho khach va thong tin day 	cho khach ye moi tn./Ong tai diem den. 
TO chirc cac hoat dOng giai tri, the thao dam bao cac yeu cau ve bao ve 
moi truong. 

- 	Ho trg cac du an ve moi truong va xa hOi 	dia phuang. 
Khuyen khich phat trien nang nghiep ben yang thong qua viec mua cac 
san pham sach khi có dieu kien. 

1.4ra chgn va,khuyen khich khach hang sir dung cac phuang tien giao 
thong it hai den moi tru.ong de den diem den. 

- Thgc hanh tit kiem nang luting, nude. 

Giir gin ve sinh nha cira, nai lam viec, ngo phO, cay xanh sach dep. 
Khong nem 

- Kh'Ong xa rat, bo rac bira bai. 

- Khong khuyen khich khach mua dOng vat hoang da, tieu thu cac san pham 
tir dOng vat hoang da, san ho, nha dd... 

3. Ton trong va ho tro van hod, tong dOng dia phuang, van minh thuang 
mai. 

Nen : 

- Co dao dirt nghe nghiep, canh tranh lanh manh bAng chat luting. 

- Niem yet gia cong khai, ra rang va ban dimg gia niem yet. 

Giir uy tin trong quan he vai khach hang, cr6i tac. 
Tuan thu phap luat, quy dinh cua dia phuang dOi 	hoat dOng cua doanh nghiep. 

Ung xir dung muc, ton trgng khach. 

CO thai dO than thien, niem no khi phut vu khach. 

Luon san sang vai cac cau not can thiet "Xin chao", "Xin 16i", "Xin mai", 
"Cam an", "Xin chao va hen gap tai quy khach (anhichi)"... 

Tu van nhiet tinh, trung thuc va san sang giup d'a khach du lich khi duct 
yeu cau. 

- Giai thich cho khach du lich ve moi truetng, van hOa dia phuang mot each 
toan ven, chinh xac va nguyen ban. 

Huang dAn du khach ton trong van h6a, Ong dOng dia phuang. 
Bit ling nghe, chia se, tiep thu 3'7 kien cua khach. 

- bong gap tir thien thong qua cac co stir c6 uy tin. 
Sir dung dich vu cua cac co so'.  Bang thuc hien chinh sach du lich co trach nhiem vo i moi truOng va x5 hOi. 
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Khong nen: 

Khong lgi dung khach du lich de true lgi bat chinh. 
Khong phan biet d6i xCr vai khach du lich. 
'thong deo barn, cheo keo du khach. 

Khong khuyen khich khach du lich cho tien nguai an xin, tre em. 

Khong six dung dien thoai, hut thu6c, nhai .keo khi dan.g phpc vu khach du 
Lich. 

Khong cung cap cac dick vu khong ro rang va khong darn bao chat higng 
cho khach du lich.. 

Khong not xau cac doanh nghiep khdc hay dimg tieu xa.o trong canh tranh. 

Khong lan chiem via he, long &rang tai cac diem du lich de hoat dOng 
kinh doanh. 

4. F18 trg phat trien kinh t6 dia phuang, diem den: 
Nen: 

- Tuyen dung nhan vien va huong dan vien du lich ngtreri dia phtrong. 
- Hap tac vai cac doanh nghiep \lira va nho tai dia phuang. 

- Khuyen khich khach du lich mua cac san pham va do ltru niem san xuAt 
tai dia phtrang. 

- Ung hO cac to chirc du lich có trach nhiem vai moi. truang va xa h '0i. 

Quy ta'c 	nguiri thin va cong dOng dia phtrung 
1. Ve Ung xir vai khach du lich 

Nen: 

Luon chao don va tan tinh giCip do du .khdch vai cir chi va nu cuai than 
thien. 

Cung cap moi truang thain quan du lich an toan, an ninh cho du khach. 

Cung cap cac san pham va trai nghiem chit lugng cao cho du khach. 

Nang cao nhan thirc cong d'Ong clan cu ve phat trien du lich co trach nhiem 
cua dia phuang. 

Khong nen: 

- KhOng cheo keo ban hang, khong deo barn du khach. 

- KhOng ban hang gia, hang nhai, hang kern chat luang, nan.g hoac ep gia 
du khach. 

2. Ve van hod ung xtr nai cong cong 
Nen: 

- Co thaidO than thien, men khach. 
- Nhiet tinh &Up 	k.hach du lich khi drive yeu cau.. 
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- Ton tr9ng, gitip do va tru tien nguai lon tuOi, ngtrai tan tat, tre em, phi 

Xep hang khi sir dung cac dich vu hoac tham gia cac hog dang tai nai 
cong cong. 

An mac lich sir, phii hop. 

Luon chimg to c6 tinh thAn yeu ntrac, long tkr hao dan tOc. 

Co tinh than h9c hoi va hinh thanh thoi quen, hanh vi img xir van minh, 
thai do lich sp., than thien 

Dirng xe nhtreyng du•e'ng cho ngtro•i di bO bang qua &rang. 

Lay thirc An vira dit dimg, tran.h lung phi khi di an a nha hang 

Sir dyng co kiem soot bia, molt va cac loci do uo'ng co can. 

Tuan thu fluxing clan cua nguei quail 1y khi tham gia. hoot Ong tai cac 
khu, diem du lich, bai bien hoac khi sir dyng dich vu giao thong cong 
cong. 

Khong nen: 

KhOng the hien tinh cam rieng to qua mu•c nai cong cong. 
Khong not 	tho tic, thieu van boa. 

Khong ve, klAc len twang, Wong, bia da, cay xanh... 

KhOng la het, gay on ao mat trot tir, ma n.hac to lam anh huang den xung 
quanh. 

KhOng mac quan sooc hoac vay qua n6n, trang phgc her hang, xuyen thAu 
hoac c6 in hinh anh phan cam, dac biet la khi di tham nhang nai ton 
nghiem nhu nha the', den, chUa, mieu, nghia trang liet s5-f, lg hai truyen thong... 

3. Ve boo ve mai truang 
Nen: 

Coy thirc va trach nhiem boo ve canh quan va mai truang ty.  nhien. 
Huang irng cac phong trio xa hOi ve boo ve moi truang 
BO roc dung nai quy dinh, lam thco huang dan phan loci roc thai. 
Di ve sinh ca nhan dimg nai quy dinh. 

'Chong nen: 
- KhOn.g xa roc bira bai 

- Khong khac nhO bira bai. 

- Khong hai hoa, be canh, dm dap len bai co... tai cac khu, diem du lich va 
nai cong cong. 

IV. Quy tic ung xir cfia khach du lich khi den tham quan Quang Ninh: 
I. Tham gi.a boo ve moi truang 
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Nen : 

Giti gin moi trtrafrig tv nhien. 

B6 rdc vao thung Mc, lam theo huang dan phan loci rac thai. 

Can nhac mang theo nhirng gi khi di tham quan cac khu vvc duvc bao ve, 
di tich van hod, Itch sir, tam linh. 

Mang tut ca nhan de dung hang khi di mua sam. 
Tdi sir clking bdo, tap chi, chai nuac da qua sir dking. 
Chi lay sach htrong din, ban d6, tap gAp du Itch khi co nhu cau that sv. 
Tat cac thiet bi dien khi khong sir dung. 

Khuyen khich sir dpng lai khan mat, khan thin nhieu ran de giam tieu thp 
nirOc, chat tay va nang luting. 

Sir dung cac phtrang tien van chuyen than thien v&i moi twang (xe dien, 
xe o to dien). 

Co trach nhiem to gidc, phan anh kip theri cac truang hap kinh doanh, sir 
dung dich vu, san pham du Lich trai quy dinh caa phap luat den cac ca 
quan chirc nang". 

Khong nen: 

- Khong xa rac bira bai. 

KhOng gay anh huong den moi tnrang sinh thai va cuOc song hoang da 
khi tham quan cac khu bao ton. 

Khong mua hay an cac loci dOng vat hoang da, cac loci co nguy ca diet 
chimg, san ho, Mil dd... 

Khong cho dOng vat hoang da thirc an khi than quan cac khu vuc bao 
Khong san bat hay mang san vat gi ra khOi khu bao ton. 

KhOng xa rdc, deJai diem tham quan cac vat dking co the gay nguy hai 
cho moi truong can chrac tiou huY hoac tai the dimg cach nhu pin, dao 
cao Mu. 

2. T6n trong van hod va cong dOng dja phirang: 
Nen: 

Tim hieu van h.od va truyen thOng dja phisang diem den truck khi di du 
Lich. 

Ton trong cong d'Ong dja pinrong nth than quan. 
Ton trong sir khdc biet ve van hod. 

Tuan thu phap luat, quy djnh caa dja phuung nai den tham quan. 

Xin phep trtrac khi chkap anh nguai dan dja plrang, su kien dac biet, nth 
linh thieng. 

- Tinh to khi the hien quan diem ve tin nguErng va van hod ciia ngtroi dan 
dja phLrang. 
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An mac va CO thai d6 &mg mut khi den den, chfia va cac nai th6 to tin 
nguang. 

Sir dung dish vu cua cac co s6 du lich co trach nhiem. 

bong gop tir thien thong qua cac ca so. co uy tin. 
Khong nen: 

- Khong mac trang phuc ho• hang, qua ngan, qui mOng hoac c6 in hinh anh 
phan cam khi den den, chUa va cac nai th6 tcr tin ngtr'6n2. 

- Khong tao ding khi chup anh ben canh tugng tai cac nai the' qr. 

- Khong cham tay vao twang hay to y vac n.hirng nai link thieng cua nguari 
din dia phumg. 

- KhOng mua nhang 6 the• ding cua den chum hay nhang manh vun von cua 
cac di tich lam do luu niem. 

- Khong n.goi dtra chin ve phia ngtroi d6i dien hay gac chin len ghe. 

- Khong bay to tinh cam rieng to thai qua nai cong cong hay chem gong 
ngtro•i. 

- Khong hut thu6c la nai ding cong, hay truck mat ngu•oi khac. 

- K.hong tham gia hay sir dung, mua bin chAt kich thich, ma tuYi va mai 
dam. 

- KhOng cho tien tre em, ngtr6i an xin. 
3. H. trg kinh to diaphuang: 

- Mua nu•oc uong, do hru niem hoc san phAm du•gc san xuAt tai dia 
phuang. 

- An u6ng c cac nha hang dia phuang. 

- 'Ong ho cac to chUc du lich co trach nhiem vo•i mai truang xa h6i. 
- Sti• dung dich vu tir cac cac don vi cung cap ducyc chirng nh4n. 
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